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INTRODUCTION 
 
The Defra Code of Practice for Suppliers of Pesticides to Agriculture, Horticulture and Forestry, and 
guidance for those affected by the Plant Protection Products (Sustainable Use) Regulations 2012 (as 
amended), state that there are continued requirements for storage, handling and disposal of pesticides.  
One of these requirements is to take reasonable precautions and “for those storing products for placing on 
the market, ensuring that staff have undergone the BASIS Nominated Storekeeper Training Course or an 
equivalent qualification”. 
 
Supply in this context includes not only sale to an individual or firm intending to re-sell or to apply the 
pesticide, but also to sale/supply as part of an application service, for example contracting. Therefore, the 
requirements for training are the same for all distributors of professional pesticides, irrelevant of the size 
of the store. This Nominated Storekeeper (Amenity) training course has been designed to provide 
managers of smaller pesticide stores, both permanent and mobile, with the knowledge they need to 
handle and store pesticides safely and effectively. The course focuses on key elements such as mobile 
storage, managing pesticide waste and handling pesticides which are particularly important for managers 
of pesticide stores within the amenity sector.  
 
The training offered by BASIS for this qualification will take place over two ½ day sessions and includes 
interactive classroom training and practical exercises. There will be a multiple-choice examination 
following the second day’s training and candidates who pass this will be awarded the BASIS Nominated 
Storekeeper (Amenity) Training Certificate.  
 
Individuals who hold the NSK (Amenity) specified certificate are only qualified to manage the storage, 
handling and disposal of pesticides within the amenity sector, unlike holders of the full NSK Certificate in 
Agriculture, Horticulture and Forestry which covers individuals to carry out these duties in all sectors 
including amenity.   
 
 

COURSE AIMS 
 
To equip Nominated Storekeepers to meet the standards of pesticide storage laid down in the Defra ‘Code 
of Practice for Suppliers of Pesticides to Agriculture, Horticulture and Forestry’ by identifying: 
 

▪ The basic principles of good storekeeping 
 
▪ The accountabilities of nominated storekeepers 
 
▪ The relevant points of the Food and Environment Protection Act (FEPA) 1985 and the 

associated Plant Protection Products (Sustainable Use) Regulations 2012 (as amended) 
 

▪ Their responsibilities for managing pesticide storage and transport in a way that protects 
themselves, employees, the general public and the wider environment  
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EXAM GUIDELINES 
 
Examinations are held online following completion of the course. Exams are invigilated remotely, and no 
notes or other resources are allowed during the exam.  
 
The examination consists of 70 multiple-choice questions, for which the pass mark is 70% and the time 
allowed to complete the examination is 90 minutes.  
 
The aim of the examination is to determine whether candidates have understood the basic principles 
relating to the handling, storage and transport of professional pesticides, as detailed within the BASIS 
syllabus. 
 
In the event that a candidate’s marks in the exam fall short of the pass mark by up to 5 marks (44 – 48) 
they will be given the opportunity for an interview viva with the tutor.  The purpose of the viva will be to 
determine whether the candidate’s mark can be raised to the pass standard.  It is recognised that some 
candidates can be affected by the examination process and particularly nervous candidates may misread 
questions and therefore give the wrong answer, when in fact they did know the correct response. 
 
It is recommended that all candidates spend at least six months working in a pesticide store under 
supervision before taking this course, so that they become familiar with the environment, practices and 
terminology required.  
 
Candidates with less experience are unlikely to pass the exam. 
 

Whistle Blowing Policy 
 
BASIS Registration Ltd is committed to the highest standards of openness and accountability. Therefore, 
we expect employees, candidates and others who work with BASIS who have serious concerns about any 
aspect of our work voice those concerns. 
 
To this effect BASIS has a whistle Blowing Policy. This procedure is designed to allow concerns of a public 
interest kind within BASIS to be raised, investigated and where appropriate, acted upon. Complaints may 
be any member of staff, candidates or those contracted to provide services to BASIS. 
 
To view the full Whistle Blowing Policy go to: 
http://www.basis-reg.co.uk/documents/BASIS-whistle-blowing-policy.pdf 
 

Dyslexia Policy 
 
BASIS Registration Ltd allows students diagnosed with Dyslexia to request special examination 
arrangements. Proof of dyslexia is required a minimum of 4 weeks before the exam date so that BASIS can 
provide special examination arrangements if required. 
 
For a full copy of our Dyslexia Policy please go to: 
https://basis-reg.co.uk/documents/Dyslexia-Policy.pdf 
 

http://www.basis-reg.co.uk/documents/BASIS-whistle-blowing-policy.pdf
https://basis-reg.co.uk/documents/Dyslexia-Policy.pdf
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Complaints Policy 
 

For a full copy of our Complaints Policy please go to: 
https://www.basis-reg.co.uk/documents/Complaints-Procedures.pdf 

 
  

YOUR QUESTIONS ANSWERED 

 
 
How can I qualify for a Nominated Storekeeper Specified Certificate? 
You can qualify by successfully attending the BASIS training course and passing the assessment. 
 
When and where are the courses held? 
Courses are normally carried out online using video conferencing software to deliver training to small 
groups of candidates. However, face-to-face training can be provided if required. Courses are available 
throughout the year and further details on training and availability can found on the BASIS website.  
 
Are the courses practical? 
The courses are practically based, and little writing is required other than in personal note taking and 
selecting correct statements in the multiple-choice assessment. 
 
What about the assessment? 
Your ability to understand and implement good storekeeping practices will be assessed by the course 
tutor(s) and will be based on your success in the multiple-choice assessment, your contribution during the 
course and, where necessary, in the ‘one-to-one’ interview afterwards. 
 
How do I apply to attend a training course? 
By completing and returning an application form to the BASIS office.  You will be notified when a place on 
an appropriate course is available for you. 
 
Do I have to have practical experience before attending a course? 
As with any training situation, the more practical experience you have the better, as it helps you relate to 
the subject being discussed.  It is recommended that you have at least six months experience in a store 
prior to attending the course.  The course is a valuable refresher for those with greater practical 
experience. 
 
If I pass my assessment but have limited practical experience, will this prevent me from gaining the 
specified certificate? 
We are likely to recommend you continue working under supervision until your manager is satisfied that 
you have gained sufficient practical experience in handling pesticides. 
 
Can I claim CPD points for this course for my BASIS Professional Register Membership? 
The NSK (Amenity) course attracts 10 points for members of the BASIS Professional Register.

https://www.basis-reg.co.uk/documents/Complaints-Procedures.pdf
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 COURSE PROGRAMME 

 
MODULE 1 – INTRODUCTION TO LEGISLATION 
 
1.1 Competence 
 
To develop a knowledge of the main areas of legislation which apply to pesticide storage and Nominated 
Storekeepers in professional pesticide stores. 
 
1.2 Performance Criteria 
 
Candidates must be able to: 
 

▪ Demonstrate a knowledge of the relevant statutory Codes of Practice 
 
▪ Demonstrate an awareness of the relevant legislation 
 
▪ Demonstrate a knowledge of the role BASIS plays in the pesticide industry 
 
▪ Demonstrate a knowledge of the relevant enforcement authorities for pesticide legislation 

 
1.3 Essential Knowledge and Skills 
 
Candidates must have the ability to: 
 

▪ Describe the main aims of the Food & Environment Protection Act (FEPA) 1985 
 
▪ Describe the relevant points of the Plant Protection Products (Sustainable Use) Regulations 

2012 (as amended) as they relate to pesticide storage 
 
▪ Describe the pesticide approval process in the UK  
 
▪ Describe the important parts of the pesticide label 
 
▪ Recognise the importance of the Expert Committee (ECP) and its constituent members 
 
▪ Explain how pesticide legislation is enforced, by whom and in what circumstances 
 
▪ Recognise the relevant consultation bodies for new and existing pesticide stores 
 
▪ Describe the Water Framework Directive 
 
▪ Describe the role of BASIS, AIC, Amenity Forum and other industry representative 

organisations  
 
▪ Understand the role the Amenity Standard plays within the sector  



 

 

 

 6 

MODULE 2 – SAFE HANDLING OF PESTICIDES 
 
2.1 Competence 
 
To develop a knowledge of the procedures required to ensure safe handling of pesticide during storage 
and transportation.   
 
2.2 Performance Criteria 
 
Candidates must be able to: 
 

▪ Outline the main criteria for handling pesticide products 
 
▪ Outline the procedure for dealing with a pesticide spillage 
 
▪ Understand the statutory obligations of storekeepers when storing pesticide products 
 
▪ Understand the storekeeper’s obligations for safe storage and transport of goods 

 
▪ Outline the requirements for storing pesticides securely in both permanent and mobile stores  

 
▪ Understand the wording and pictograms on a pesticide label associated with the retained CLP 

Regulation (EU) No 1272/2008 as amended for Great Britain* 
 
2.3 Essential Knowledge and Skills 
 
Candidates must have the ability to: 
 

▪ Describe the conditions for safe storage of pesticides 
 

▪ Describe the procedures for safe containment of leaking containers following the UK 
governments Guidance for Pollution Prevention  

 
▪ Describe the conditions required for the safe and secure transport of pesticides 
 
▪ Identify the Classes of Dangerous Goods 
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MODULE 3 – PRODUCT CATEGORIES 
 
3.1 Competence 
 
To develop a knowledge of the different types of pesticides and how this effects safe storage and 
transport. 
 
3.2 Performance Criteria 
 
Candidates must be able to: 
 

▪ Demonstrate a knowledge of the terms used to describe plant protection products 
(pesticides) and biocides 

 
▪ Demonstrate a knowledge of the relevant parts of the legislation which relate to pesticide 

storage   
 
▪ Demonstrate a knowledge of the properties of pesticides which affect segregation and 

storage 
 
3.3 Essential Knowledge and Skills 
 
Candidates must have the ability to: 
 

▪ Define the following terms: 
▪ Pest ▪ Bio-Pesticides 
▪ Plant Protection Product ▪ Trace Elements  
▪ Biocidal Products ▪ Adjuvants  
▪ Rodenticides ▪ Plant Growth Regulators  

  
 

▪ Identify requirements for product segregation  
 

▪ Describe the risks associated with illegal (counterfeit) pesticides and explain how you would identify 
an illegal product and what steps you would take to safely dispose of it  
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MODULE 4 – PLANNING AND MANAGING A STORE 
 
4.1 Competence 
 
To develop a knowledge of general storekeeping duties which enable the storekeeper to maintain high 
standards during both permanent and mobile storage of pesticides.  
 
4.2 Performance Criteria 
 
Candidates must be able to: 
 

▪ Demonstrate a knowledge of basic storekeeper duties 

▪ Demonstrate a knowledge of bunding requirements for stores 

▪ Demonstrate an awareness of the Environment Agency requirements for pesticide stores in 
England and equivalent authorities in UK devolved nations   
 

▪ Demonstrate an awareness of the requirements for Personal Protective Equipment when 
handling pesticides  

 
▪ Demonstrate an awareness of the First Aid requirements when handling pesticides  

▪ Demonstrate an awareness of fire safety requirements and procedures 

▪ Demonstrate an awareness of store security protocols  

 
4.3 Essential Knowledge and Skills 
 
Candidates must have the ability to: 
 

▪ Explain the principles of safe storage and handling of pesticides 
 

▪ Explain the importance of both fixed and mobile store safety and identify the potential risks in 
both situations 
 

▪ Explain the importance of bunding and containment procedures to prevent pollution of 
watercourses by pesticides  

 
▪ Describe examples of different types of chemical store and how bunding requirements can be 

achieved for all types  
 

▪ Describe details of suitable Personal Protective Equipment which can be used when handling 
pesticides  

 
▪ Outline First Aid requirements and training provision required when handling pesticides 
 
▪ Explain the protocols in place for fire prevention  
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▪ Outline fire extinguisher requirements and how they should be used in different fire 
situations  

 
▪ Describe the signage requirements for both permanent and mobile pesticide stores  
 
▪ Outline suitable store security measures for both permanent and mobile stores  
 
▪ Understand the guidance provided in HSE Agriculture Information Sheet 16 on the legal 

requirements and best practice for professional users during permanent and mobile storage 
of pesticides  

 
▪ Identify key organisations who need to be informed when registering a new professional 

pesticide store  
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MODULE 5 – MANAGING PESTICIDE WASTE 
 
5.1 Competence 
 
To develop a knowledge of how to handle pesticide waste and the emergency procedures which must be 
carried out following a pesticide spillage.  
 
5.2 Performance Criteria 
 
Candidates must be able to: 
 

▪ Demonstrate a knowledge of actions required to deal with a pesticide spillage  
 
▪ Demonstrate a knowledge of best practice for disposing of waste associated with a pesticide 

spillage 
 
5.3 Essential Knowledge and Skills 
 
Candidates must have the ability to: 
 

▪ Describe the items of spillage equipment required when storing and transporting pesticides  
 
▪ Describe the actions necessary to deal with a liquid or powder/granular spillage both inside 

and outside a pesticide store  
 
▪ Explain how following best practice guidelines can help reduce pesticide waste  
 
▪ Outline the procedure for minimising and disposing of pesticide container waste  

 
▪ Describe the methods available for disposal of out-of-date/unwanted pesticides 
 
▪ Describe the methods available for disposal of pesticide waste/spillage material 
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MODULE 6 – VIRTUAL STORE EXERCISE 
 
Slides showing both good and bad practice for pesticide storage will be shown during this module. This will 
be for both fixed and mobile stores which are representative of the stores commonly used in the amenity 
industry. Candidates will be asked to identify good practice as well as any potential problems/faults.  
 
This exercise is used as a learning tool and allows candidates to use the information and knowledge gained 
during the course in a practical way.  
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MODULE 7 – HEALTH AND SAFETY  
 
7.1 Competence 
 
To develop a knowledge of those parts of the Health and Safety at Work Act which relate specifically to 
storekeepers and professional users of pesticides in the UK. 
 
7.2 Performance Criteria 
 
Candidates must be able to: 
 

▪ Demonstrate an awareness of both employer and employee obligations under the Health and 
Safety at Work Act 1974 

 
▪ Demonstrate an awareness of the Control of Substances Hazardous to Health Regulations 

2002 (as amended) 
 
 
7.3 Essential Knowledge and Skills 
 
Candidates must have the ability to: 
 

▪ Explain what obligations are placed on employers and employees by the regulations 
 
▪ Explain the basic elements of a written safety policy 
 
▪ Describe the COSHH assessment procedure 
 
▪ Explain the difference between hazard and risk 
 
▪ Identify where to obtain information about the hazardous nature of particular pesticides 
 
▪ Describe actions to mitigate the danger and reduce the risk from exposure to pesticides 
 
▪ Describe the hazard warning signs found on pesticide labels 

 
 
 
 

 
 

 
 
 
 
 
 



 

 

 

 

 13 

SAMPLE MULTI-CHOICE QUESTIONS FOR THE NOMINATED STOREKEEPER (AMENITY) 
EXAMINATION 

 
The following sample questions provide a guide to the type and presentation of questions that Nominated 
Storekeeper examination candidates will have to answer. They are only intended as a guide as it is not 
possible to publish old examination papers since, once these have been published, questions cannot be 
used again. 
 
Multiple Choice - Sample Questions  

 
1. Which piece of legislation promotes an Integrated Pest Management (IPM) approach to weed control? 

 

a) Food And Environment Protection Act (FEPA) 1985 
b) The Plant Protection Products (Sustainable Use) Regulations 2012 (as amended) 
c) The Health and Safety at Work etc Act 1974 
d) The Carriage of Dangerous Goods and Use of Transportable Pressure Equipment Regulations (CDG) 2009 

 

2. What is the role of BASIS Registration in the UK amenity sector? 

 

a) advising on the process of biocides approval 
b) managing key pesticide stewardships in the UK 
c) providing training and examinations for pesticide advisers 
d) administrating a Professional Register for pesticide operators 

 

3. A hazard symbol on a pesticide label has: 

 

a) a red circle with a white background  
b) a red diamond with a white background  
c) a yellow circle with a black background  
d) a blue diamond with a white background  

 

 
4. Mobile storage generally refers to the storage of pesticides for what time period? 

 

a) Up to 6 hours 
b) Up to 12 hours 
c) Up to 24 hours 
d) Up to 48 hours 

 

5. What is the first step of a COSHH (Control of Substances Hazardous to Health) assessment? 

 

a) eliminate the risk 
b) identify hazards 
c) record hazards 
d) identify the risk 
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6. Guidance for permanent and mobile storage of pesticides for professional users is provided by: 

 

a) HSE 
b) CRD 
c) BASIS 

d) City & Guilds 
 

 

7. What is the symbol used on a pesticide label to mark a flammable liquid? 

 

a) 

 

b) 

       

c) 

 

d) 

 
 

8) What is the best way of storing liquid herbicides? 

 

a) above fertilisers 
b) below granular herbicides 
c) on the same shelf as plant growth regulators (PGR) 
d) above granular herbicides 

 

9) Which of these would be categorized as part of the amenity sector? 

 

a) Golf Course  
b) Field of Potatoes  
c) Grassland for grazing livestock  
d) Field of Wheat 

 

10) Whose responsibility is it to check the condition of the bund in a pesticide store? 

 

a) BASIS store assessor 
b) Environmental agency inspector 
c) Nominated Storekeeper (NSK) in charge 

d) BASIS qualified agronomist 
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RECOMMENDED READING: 

 
▪ A brief guide to COSHH: Working with substances hazardous to health - 

https://www.hse.gov.uk/pubns/indg136.pdf  
 

▪ Amenity Forum Best Practice Guidance: Store Pesticides Correctly 
https://amenityforum.co.uk/guidance/  

 
▪ Code of Practice for Suppliers of Pesticides to Agriculture, Horticulture and Forestry (Yellow 

Code) - https://www.hse.gov.uk/pesticides/resources/Y/yellow_code.pdf  
 

▪ Code of Practice for using Plant Protection Products - 
https://www.hse.gov.uk/pesticides/resources/C/Code_of_Practice_for_using_Plant_Protectio
n_Products_-_Complete20Code.pdf  

 
▪ First Aid at Work – www.hse.gov.UK/pubns/indg214.pdf 

 
▪ Health and Safety at Work Act 1974 – www.hse.gov.uk/legislation/hswa.htm 

 
▪ HSE Agriculture Information Sheet 16 - https://www.hse.gov.uk/pubns/ais16.pdf  

 
▪ HSE Carriage of Dangerous Goods Manual - www.hse.gov.uk/cdg/manual 

 

▪ Safe Lifting – http://www.hse.gov.uk/toolbox/manual.htm 
 

▪ The Amenity Standard - https://theamenitystandard.co.uk/  
 

 
 

https://www.hse.gov.uk/pubns/indg136.pdf
https://amenityforum.co.uk/guidance/
https://www.hse.gov.uk/pesticides/resources/Y/yellow_code.pdf
https://www.hse.gov.uk/pesticides/resources/C/Code_of_Practice_for_using_Plant_Protection_Products_-_Complete20Code.pdf
https://www.hse.gov.uk/pesticides/resources/C/Code_of_Practice_for_using_Plant_Protection_Products_-_Complete20Code.pdf
http://www.hse.gov.uk/pubns/indg214.pdf
http://www.hse.gov.uk/legislation/hswa.htm
https://www.hse.gov.uk/pubns/ais16.pdf
http://www.hse.gov.uk/cdg/manual
http://www.hse.gov.uk/toolbox/manual.htm
https://theamenitystandard.co.uk/
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BASIS CONTACT DETAILS 
 
 
BASIS® Registration Ltd 
St Monica’s House  
39 Windmill Lane 
Ashbourne 
Derbyshire 
DE6 1EY 
 
Tel: 01335 343945 
E-mail: training.courses@basis-reg.co.uk 
Web:    www.basis-reg.co.uk  
 
BASIS is an independent, self-regulatory registration, standards and certification scheme serving the 
pesticide, fertiliser and allied organisations and interests.  It works with Government to set high standards 
and check that they are being met.  It was one of the world’s first standard setters for pesticide suppliers 
and has also been called upon to assist in establishing similar systems in other parts of the world. 
 
Other activities of BASIS include the annual assessment of pesticide supply stores under The Food & 
Environment Protection Act 1985 and the running of training courses for industry staff.   
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